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Data leakage can occur in various ways. It broadly refers to any unauthorized use, access,
disclosure, alteration, destruction, loss, or unintentionally transfer of personal data. This
encompasses both intentional unlawful acts and accidental occurrences, such as:

& Employees accessing customer's
\ > ety acceming Hackers infiltrati :
g é ackers Infiltrating the Company's
LN ! J 3 Py S’ aan Mcned by e Soedry systems and unlawfully
P S emane s pumoess taking out personal data.
selling It for personal gain.

N 4 Storing personal data without
“&“? SEESamall) sorclog & o 2 restricting access, allowing

amount of personal data to >
{——-‘ extemal parties without intention. p r mw::.":‘;::::::::“m

How to prevent personal data leakage:

+ Study and adhere to relevant policies: Learn and strictly follow policies related to personal data protection
and information security.

+ Handle, use, and transfer personal data responsibly: Adhere to Company policies when collecting, using,
and sharing personal data, ensuring it aligns with the intended purposes.

+ Be vigilant and report suspicious behavior: Collaborate by keeping an eye out for any suspicious behavior
or actions that could potentially lead to personal data leakage. If such behavior is observed, report It to the
relevant authorities Immediately.

+ Participate In protecting personal data tralning: Attend training sessions organized by the Company to
enhance knowledge and skills in preventing personal data breaches.

Notify the relevant authorities or the Company's Data Protection Officer (DPO) as soon as
possible to prevent the leakage and investigate immediately. If there is a data leakage,
suspicious incidents, or misuse of personal data, you can contact through the following
channels:

@ Data Protection Officer (DPO)
(+66) 2 797 9000 Ext. 5624
@ Legal, Compliance and Quality Department
via email: Business.Integrity@lotuss.com
6 Your Data Protection Champion
@ Or you may contact Protectorline via

LEGAL & COMPLIANCE
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